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HUSO-Course Specification

UNIINBIRBVBULAY (Khon Kaen University)
ﬂmzu‘l{lﬂﬂﬂ’lﬂﬂﬁl@zé’mumam% (Faculty of Humanities and Social Sciences)

nangns AauAmansindin §1913vn1918engy (Mangnsuiuuge w.a. 2561)

(wéngas (Academic Program) [ Twai (New) X USuuse (Revised) w.a. (B.E.) 2556 )

1. 9¥id ¥o3183v/YATVT WazIUIUNUIEAA (Course Code and Number(s) of Credits)
59a391/4A3%1 (Course Code) 422 336
Al (Thai name)  : pwdangudmsugsfanisvieaiien

11919909 (English name) : English for Tourism Business
UUNUIEAR (Number(s) of Credits) : 3 ( 3-0-6)

839 dDUSHULNNDU (Pre-requisite) : 13l
2. Ussnnvaesedv/Yavn uaznangns (Type of the Subject Course)

[ s183v80s@U (Compulsory course) 13w uaen (Elective course)
[ \denias (Free elective course)

L1 svedwivendinus (Thesis) [ s1edwqufifinus (Dissertation)
lundngms (in the Program of) nangnsAaumanstiaudio 81913101 $18aNgEILaEA1ISINgETINT

[

3. 219139ETuRAYRULAL1R13EEaa (Course Coordinator and Lecturer)
91913853 uilnveu (Course Coordinator) : #emansnansdafnIud ladnnszna
9191585A0U : {YILAEAnTIATEARNUA laEnnsena
4. waawsn1siteuisEause3Y/gnidvn (Course learning outcomes-CLO)
4.1 A3 (K-Knowledge)
K1 : fanufussdlafertuidomamdnguluaniunisaiiaglugsianiseade:
K2 : ﬁmmﬁuawﬁﬂmﬁmﬁ’uLﬂ‘fammmé’mqwﬁLﬁ'mﬁumiﬁau%;ﬁmLﬁauLLazmﬂﬁmm’dwmﬁa
tinviaiiien
K3 : faruduasdlafetuidemnundinguilifeatunisdsesitin
Ka : fanufuasdlafertudomamdingeiifeatumsuugihanuiivioade

K5 : fianuduazidilaiferiuilemarednguiineatunisdniuaun1sieuiies

4.2 yinwe (S-Skills)
S1 : ansodeansingldvinwenisile Msya n1581u Msley waznsldmdniniwdainguluaniunisal

WNeafugsianisviesiiedla

S2 & AUITANLNULAZIAYILEUNSNDRALIMUN LA s UL D UMINElAAIUR1 AU
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4.3 Aaudnwuzduyana (A-Attributes)

AL : thdnundimnufuinvousienuies uavasnsavihausmfmuduiinfugpuld

A2 : thdnwiianuananseluniseansimangaufuaanunisaiiuansnaiuls

A3 - dndAnwilianuainsatunisundgmiluaaiunisalane legramungau
5. A195U18518%1 / Yn3v1 (Description of Subject Course/Module)

5.1 mMwilne (Thai) : Mawauinwgansils o 811 wazilou wagnsdeansluaniunisaling 4 lugsia
nsvieaies mseusuguudou msuugihaauivieaiien mslianutiovaeinyionilsy nsdrsesiiinuay
W9 4 Mdnriusunsieiien

5.2 n1¥1949nge (English) : Development of listening, speaking, reading, and wring skills and
communication related to tourism business, welcoming tourists, introducing tourist attractions, assisting
tourists, reserving accommodation and transportation, and developing itineraries.

6. gﬂLL“U‘ULLazgﬂLLUUﬂ']iﬁﬂmsﬁ&luif (Delivery mode and Learning management Method)

6.1 3Uuwuu (Delivery mode)
L] Classroom-based learning L] online learning
Blended learning L work integrated learning
0 8949 TUSATEY e

6.2 giJLL‘U‘Uﬂ’]ﬁfﬂﬂ'ﬁL%&Jui (Learning management Method)

[ content and language integrated learning [ Research-based learning
[ Problem-based learning Task-based learning
Project-based learning O] Community based learning
[] Flipped classroom L] Service-based learning

] Experiential learning [ case discussion

O seminar [ Sug] 1Usaszy (Other, please specify)




7. uWuN133ANTSI38U3 (Lesson plan)
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CLO - ; ,
AANTIUNISLIBUNEDU ﬁa/l,anmmaz‘uaamqmiaau
(WUsaszy KSA R .
d v v (F2AARBINUYD 6 JULUULAZISNITADU
LA o v‘aaﬂﬂaaqnu = v @ s/ o a d
nIVDN3EI DY ATUIU o ) nsmaau‘laﬂmﬂ?j 3%UU KKU E-Learning Wy platform waniumsmnanssumusaumi
o ¢l v oy ' ” Y o U9 4
dUamin (Winszyiadalvguasiatatos) T9lug ( &ou)
Please
(Week) (Teaching Topic—-Please specify (Number of ] (Teaching and Learning Activities, Instructional Media/ Materials, and Teaching
specify KSAs
teaching topics and sub-topics) hours) Channels
that comply
That comply with Item No. 6 Teaching Approach and Method; for online learning,
with Item No.
) please use KKU E-Learning as a major learning management system)
4
1-2 1. wuzih e 6 K1S1 A1 1. fasuuusingeazidenvedgin wurtiedasdiofildlunisSounisaou (Moodle, Zoom)

2. 21FINALAYIVINUNITNBUNE
(Careers in Tourism) Usgnaunig
finAwan nnnudeusu §ians

Tsausy 1Hudu

Yoamumsindedoasfudaeunsziiousuduoy Bnsussidiuna nadndmaousd
aaniauazdun Tneldlusunsu Zoom

2. WigiSeuldvhuuunageunouseu H1une Moodle WaghandHanaunaussnaansnIsiseus
YadusarAU

3. fiSougratiRerivedndiisadesiugsiansvieaiien

4. fi3vufnwidlomiieunnionanslig pdf

5. ffaouastuazthiauaiifomniaFousliidsuldmumuamndiladnadilaglilusun
Zoom

6. fiFwhuuilininosulal vinoudes guienguilldusoumneuaydsnusu KKU
E-learning a1aaandifuue

7. fasuinenansluiadeiiaouluuduilelig Souansodnumumuion uasly
YuzReItuarte U SouwIenaunaunsteuluidedall lnedaeuastnenais

AananluWeunsiu KKU E-learning

3
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CLO o o
nanssunsFEuNMIaeY Ha/lenanTuasyaanienisaoy
(WUsaszy KSA R .
I (senndasiude 6 JUuuULazISNTERY
. Y . GLLGLENT . . . . o -
Wadansaou 1Y - nsnloaulalagld seuu KKU E-Learning \Uu platform wdnlunisiafanssunsiseunis
L l:. o ] o/ ) QII Glja 4
dUamin (Winszyiadalvguasiatatas) T9lu4 &ou)
(Please
(Week) (Teaching Topic--Please specify (Number of (Teaching and Learning Activities, Instructional Media/ Materials, and Teaching
specify KSAs
teaching topics and sub-topics) hours) Channels
that comply
That comply with Item No. 6 Teaching Approach and Method; for online learning,
with Item No.
) please use KKU E-Learning as a major learning management system)
4
3-4 AuguINsinvieaiien (Visitor 6 KI K2S1 Al | 1. fiSsugaduieadunuuinstnvesiien wazasuussnuiliannisgadulu Discussion
Centers) Usgnausign1shikagnis A2 Forums
gounudayarueigg Nenduun 2. fiSeudnwilemiiseuninienatsing pdf
Unviaiien 3. fapuagduariiauailommateuslviiSeuldnuniuanudiladnasalagldlusunsy
Zoom
4. fSeuvhuuiniinesulad vnnuies avsenguitlisuteuninguaydeuaiu KKU
E-learning MmaLanyin1nue
5. faeuinenaisluiidenasuluuduieigouaunsafnymuniuion wasly
vugideiuazteunngliSeuwsenanundeunisiseuluidednly lnedasuazinenais
Aananlumeunslu KKU E-learning
5-6 -1in (Accommodation) Usgneusie 6 KI K2 S1S2 | 1. fiSsugaduiieatiueuduiin uazaguusunudildaainnisgadulu Discussion Forums
Uszinn N13d1589 115309 N1SUINNT Al A2 A3 2. fiSsudnwilemiiseuninienarsing pdf
WaAIg1ReANAYAINA1 LU 3. fapuagduariiauailommaSeuslvliteuldnuniuanudiladnasalagldlusunsy
- HOUNAATIN 1 Zoom

4. fSeuvhuuiniineeulad vnnuies avsenguinlisuteuninguaydauaiu KKU
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CLO - - \
faNTsuNsIsEUNISaRUY da/lnaisuazdaennenisaau
(WUsaszy KSA R .
4 . (sanpdasiude 6 JULUULAZIBNSHRU
.. . NaanAdaINy - . s . A -
wadanseaou MU - nsaleaulaulagld szuu KKU E-Learning \Ju platform wanlunisdnfanssunisizaunis
L4 l:. Y 1] LY 1] QII Glja 4
dUamin (Winszyiadalvguasiatatas) T9lu4 ( &ou)
Please
(Week) (Teaching Topic--Please specify (Number of ] (Teaching and Learning Activities, Instructional Media/ Materials, and Teaching
specify KSAs
teaching topics and sub-topics) hours) Channels
that comply
That comply with Item No. 6 Teaching Approach and Method; for online learning,
with Item No.
) please use KKU E-Learning as a major learning management system)
4
E-learning Mmatan9n1nun
5. gaeutenansiuitenaeuluuduieliissuanunsafnwimunmuilom wayly
YuzideiuazteumnglSeunsenanundeunisiseuluidednly lnedasuazinenans
Aananlumeunstu KKU E-learning
6. Haeulianunisalinefiunisdrsesinn WigiSeuduauardsndunisynaiu KKU
E-learning A aLa17n11ue
7-8 @OUYRYATIY 1 6 K1 S1 Al A2 | 1. tinAnwsudedouniu KKU e-learning

-NITUINITOWMNSUAZIASEIAL (Food &
Beverage) Us¥naumiy Uselnnnisds

21T HALLATBIAY

A3

2. {iBougeauiiniumsuimsemsuaziaiesiy uazasuUssuiilsanmsgaduly
Discussion Forums

3, ;:JL'%auﬁﬂmﬁamﬁﬁaumﬂLaﬂmﬂv\lé pdf

4. fapuasUuazihiauaitommadeudligisouldmumuanudladnadiaglfivsun
Zoom

5. {iFewhuutiniaseulay] vhaife gvide nguiilésuneunneuazdsamusinu KKU

E-learning auLaiivun
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CLO o o
NANTIUNTFIUNTEOY Ho/1RNAITUATYRININTHOY
(WUsaszy KSA R .
. (sanpdasiude 6 JULUULAZIBNSHRU
Wadansaou 1Y - nsnloaulalagld seuu KKU E-Learning \Uu platform wdnlunisiafanssunsiseunis
L l:. o [} o/ 1} QII Glja 4
dUamin (Winszyiadalvguasiatatas) T9lu4 &ou)
(Please
(Week) (Teaching Topic--Please specify (Number of (Teaching and Learning Activities, Instructional Media/ Materials, and Teaching
specify KSAs
teaching topics and sub-topics) hours) Channels
that comply
That comply with Item No. 6 Teaching Approach and Method; for online learning,
with Item No.
) please use KKU E-Learning as a major learning management system)
4
6. Japuenanstuiitenaeuluudiiiialvigisouanunsofnwimumuilom wayly
iz Ituarte U SsuwIenaunounmsteuluitedall lnedaeuasinenans
fanaTlumeunslu KKU E-learning
9-10 NFUINIAUNSLAUNS (Travel 6 KI K2SLAL | 1. fiSsugaduiiendiumsuinissunisiiunis wasasuussnuiildarnnisgaiulu Discussion
Services) Usgnaume Uszlan n153e4 A2 A3 Forums
gIUNMUE AN 2. fiSeudnwilemiiseuninienarsing pdf
3. fapuaguariiauailommateuslvliteuldnuniuanudiladnasalagldlusunsy
Zoom
4. Seuvhuuiiniineeulail il ¢ vsenguiilasuneunineuazdsnury KKU
E-learning MmaLanyin1nue
5. faeuinenaisluiidenasuluuduieligFouaunsafnymuniuion wasly
vugideiuazteunngliSeunsenanundeunisiseuluidednly lnedasuazinenans
Aananlumeunslu KKU E-learning
11-12 -Waviaaiiy) (Destinations) 6 Kl K3S1AL | 1. fiSsugaduifeafivuvasisadien wavasuussinuiildainnisgadvlu Discussion Forums
UTENaumY uwiasvisufiganainwane A2 A3 2. fiSsudnwilemseuninienarsing pdf
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CLO o o
nanssunsFEuNMIaeY Ha/lenanTuasyaanienisaoy
(WUsaszy KSA R .
I (senndasiude 6 JUuuULazISNTERY
. Y . GLLGLENT . . . . o -
Wadansaou 1Y - nsnloaulalagld seuu KKU E-Learning \Uu platform wdnlunisiafanssunsiseunis
L l:. o [} o/ 1} QII Glja 4
dUamin (Winszyiadalvguasiatatas) T9lu4 &ou)
(Please
(Week) (Teaching Topic--Please specify (Number of (Teaching and Learning Activities, Instructional Media/ Materials, and Teaching
specify KSAs
teaching topics and sub-topics) hours) Channels
that comply
That comply with Item No. 6 Teaching Approach and Method; for online learning,
with Item No.
) please use KKU E-Learning as a major learning management system)
4
JUWUU WU nature tourism, culture 3. aeuaguariiauailommaSeuslviiteuldnunuanudiladnasalagldlusunsy
tourism, ecotourism Wudu Zoom
-ERUNAATIN 2 4. fSeuvhuuiiniineeulai el g vsenguiilasuneunineuazdsnuru KKU
E-learning matan9A1nun
5. HapudnenansluidenasuluuduielvifiSeuaunsafnymuniuiem wazlu
vugideiuazteumngligSeunsouanundeunsiseuluidednly  Tngdaourzdionans
Aananlumeunstu KKU E-learning
6. Haaulianunisaliferiumsuugihuvasieaien WiiSeuduguardsnaunisyasg KKU
E-learning autaiiInun
13-14 A0UEOUATIN 2 6 K1 K5S1S2 | 1. tinAnwiudeaouniu KKU e-learning
1. gunuuvninies (Tour Agents) Al A2 A3 2. fFsugedufieniunisinuvesiumuienminges warasudssbuiliannnsgeavly

Usznaumen1suseauufinsagnan

ASINTEANA

Discussion Forums
3. Jsgufnwillemaseuanenalsing pdf
4. feeuasUuaniiaveilomnisiseuslidiseulinuniuanudiladnasalagldlusunsy

Zoom
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CLO = o
NINTIUATSITIUNTHOU Ho/LNETUATYBININTTEDY
(WUsaszy KSA R .
o Y o (sonndasiute 6 JULULLAYISNTHRY
s , GRLGELRG] - . . . .- -
Wadansaou 1Y o 0 nsdleaulaulagld seuu KKU E-Learning tUu platform #anlun153nnanssun1siseunis
L l:. o [} o/ 1} QII slja 4
dUamin (Winszyiadalvguasiatatas) T9lu4 &ou)
(Please
(Week) (Teaching Topic--Please specify (Number of (Teaching and Learning Activities, Instructional Media/ Materials, and Teaching
specify KSAs
teaching topics and sub-topics) hours) Channels
that comply
That comply with Item No. 6 Teaching Approach and Method; for online learning,
with Item No.
) please use KKU E-Learning as a major learning management system)
4
2. MIINUKUNNTVIBUNYL (Tour 5. gswhwuiiindnesulal inuded grsenguitldsuteuninguardsnuriu KKU
itineraries) Usgnaunie n135¥11m13193u E-learning AR
AINSAUMS 6. apuinenastuiideniasuldudiiielvifiSeuanunsafnumuniuilom
7. faeulvigSeuiunquusunngligisowilasenu gilsuinunlasanuiemseudmiuns
lassnunsIniununvieiien lnstdlemlaseunninussandlulasany senined
euanansatananganunsaldinueNsdfaeuiiovaruinunl dwudraft inauauln
HaounsIaguIu KKU E-learning tieusuussuazifiuiaiuiing
15 msthiguslassunvisaienly 3 K1 K2 K3 K4 1. fispuiiauenau Group project presentationlagvinlu Clip VDO lnednlnanldaslu
JULUUYe Package Tour K5 S1 .52 Al KKU E-learning
A2 A3 2. faounumusazasuillenviamuaiseuieinssuanunsedlidiSeunsugeuUatsnin
Total a5




8. LLNunﬁiﬂizLﬁuNan’liﬁauif (Course assessment)

HS-CS1

/n1sUTEY
(Wsnseydsnsuseiiu wu wuuinin s1e0u
paauLes 1Assau Ludu) (Assessment
Method—Please specify assessment methods

e.g., assignment, report, quiz, project, etc.)

CLo

[

AFIUAZLLUY

(Score breakdown)

UL

(Note)

Y a a1 ! 3 a
MsSeULazN1slauT I luTUS YU

Al 10
qounn K1 K2 K3 K4 S1 52 Al A2 10
N3AUL D8 K1 K2 K3 K4 15
mMst/anuiildsuneunng K1 K2 K3 K4 S1 52 Al A2 A3 15
1A5991U K1 K2 K3 K4 K5 S1 52 Al A2 30
A3
nTEauUanenIA K1 K2 K3 K4 20
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9. ansnaztanasusenaunisaau (Textbook and instructional materials)

LONEITUEN
1. Kosittrakun, S. (2020). 422 336 English for Tourism Business. Khon Kaen: Khon Kaen University.
GHGREGEH
2. Dubicka, 1., & O’Keeffe, M.  (2013). English for International Tourism: Pre-Intermediate Coursebook.
Essex: Pearson.
3. Strutt, P. (2004). English for International Tourism: Intermediate Students’Book. 2" impression.
Essex: Longman.
unasdayauaznisiseuieaulall
KKU e-Learning: 422 336 English for Tourism Business
https://www.learnenglishfeelgood.com/travelenglish/
https://www.englishclub.com/english-for-work/tour-guide.htm

https://alison.com/courses/diploma-in-basic-english-for-business-and-tourism/content

10



https://www.learnenglishfeelgood.com/travelenglish/
https://www.englishclub.com/english-for-work/tour-guide.htm
https://alison.com/courses/diploma-in-basic-english-for-business-and-tourism/content
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10. msUsEliunazusuden1saliunisvess1eun (Course evaluation and Plan for Teaching Improvement)

10.1 | n1sUsziuyseansnas1evtazn1smIuaay (Evaluation of course effectiveness and validation)

UseliulpeunAneriusyuuussiliueeulativeswmineds (The course is evaluated online by
students via the university’s course evaluation system)

UizLﬁuiﬂEJmi‘muaaUNaé’quémiﬁauﬁﬂaﬂmzﬂiiumw?mimé’ﬂqm (The course learning
outcomes are validated by the program committee.)

L] Usziulagasviounanisdanisiseunisaeuludievesnisisounsagsne3vn (Effectiveness of
teaching and learning is evaluated periodically throughout the semester.)

O dssfiulemsiiselutuSeuiiovssfiunmsnvesnmsdnnisissunisaeu (Classroom research
is conducted to evaluate the overall picture of instructional management and learning and
teaching.)

] 8u 9 1U5A52Y (Other, please SPECify) © ...

10.2 | n1sUFudgenisiseuntsaauuasyseinsnavees1e3un (Improving course instruction and

effectiveness)
dnan1susziiulaetndny uUiulsamasiimuIn1sdnnisiseunisaey (Improve and develop
course instruction and assessment according to students’ feedback.)
131NamimuaauNaé’uqméms%’ﬂmiL%EJumiaauLﬁamﬂ%"uﬂ§\1mil§8umiaau1m1&ﬁsm
(Improve and develop course instruction and assessment according to the course validation
result.)
] ‘L‘hmamﬁ%’ﬂu%’uﬁwmﬁwqﬂLLazﬂ’mmmi%’mmiﬁﬂumsaau (Improve and develop course

instruction and assessment according to the result from classroom research.)

] 8u 9 1UATEY (Other, please SPECify) : wrmerrrrrierrreseicsresssnesnssssseesseesne
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